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Dealing With Difficult People 
(Session 1)
Presenter Jennie Jordan
Date/ Time: 
Option 1: Sundays, Sept 25th, Oct 2nd, 16th, 23rd from 12:30-3pm                                                                             Option 2: Mondays, Sept 26th, Oct 3rd, 17th, 24th from 6:30-9 PM 

Location: Crosspoint Church
Class Cost: $50 per person (Includes materials) 
Bring: Bible, pen, notepad, and highlighter

Class Description - Research has shown emotional intelligence is twice as important as cognitive ability and IQ combined in determining professional and personal success. Never is emotional intelligence so useful as when we are dealing with difficult people. Whether it's a boss, coworker, friend or family member, we daily encounter people who stretch our patience and make us ask, “Why bother?” This course will help you to successfully navigate through this type of conflict as you learn how to implement emotional intelligence into your life. 

Note: This course has been split into two classes due to the in-depth nature of the subject matter.  Dealing with Difficult People Session 2 will be offered in November. 
How do I sign-up? You can write “Difficult people” on your connection card, sign-up in our plaza, or go online to pay which automatically enrolls you in the class.


* For Sunday classes, lunch may be provided for an additional cost. You will be contacted with your options.

** For Monday classes, coffee will be provided for you.

For more information or if you have questions, please contact Pastor Brian Wilson at brian@gotocrosspoint.com
DREAM ON!
The audio content and this note sheet can be accessed on our website: www.gotocrosspoint.com
Email or text questions and feedback to steve@gotocrosspoint.com or 951.526.6378

Joe – the early years: 

Genesis 37:1-17

_______________________ is no excuse for ___________________________

It does no good to have  _____________________ without ______________________
THE PLOT AND THE COVERUP

Genesis 37:18-36

WHEN IT DOESN’T MAKE SENSE…

Our Questions: 


Did I ______________________________________?

Is God _________________?

Is God _______________________?
God’s Answers:

Ecclesiastes 3:13  Isaiah 55:9 Romans 5:1-5 8:28-39 James 1:2-12  1 Peter 1: 6-7

Nothing _____________________________________

You and I have _______________________________
BIG IDEA: You meant it for _____________ – God meant it for _____________

Genesis 50:20
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(ĭn’ter-sĕkt’) –To cut across; to overlap each other


That’s the goal of the word of God: to cut across and overlap into our everyday lives.   These questions will help us dig a little deeper and make sure that what we are learning is intersecting with our every day lives.

RESET

( As you look back over what we talked about this weekend, what stands out most to you?
OUR JOURNEY 

(  We talked this week about the early years of Joseph when he was a rather spoiled entitled know-it-all little brat! We made the point that it does no good to have spiritual maturity without relational maturity.   Have you ever known people like that – who were pretty spiritual people but who had some weird, defective and/or destructive personalities?
DIGGING IN
 
(  God often causes/uses trials to do some deep refining work in our lives.  What do the following verses teach us about trials?

Romans 5:1-5
James 1:2-12  

1 Peter 5:12-19

MAKING IT REAL 

( This weekend we looked at a time in Joseph’s life when little if anything made any sense to him.  What are some situations in your life and/or in the lives of others like this?

Based on the verses above and what we learned together this weekend, how would you respond to someone who is experiencing a serious crisis in their faith?

PRAYER FOCUS:  PLEASE KEEP PRAYING for our church as we continue to prayerfully and deliberately seek God about our next steps for our future church home. We are now beginning to investigate next steps especially in terms of funding.  We want to do this in a way that honors God above all else.

