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Dealing With Difficult People 
(Session 1)
Presenter Jennie Jordan
Date: Sundays, Nov. 13th, 20th, 27th and Dec 4th 
Time: 12:30-3pm                                                                              w 
Location: Crosspoint Church
Class Cost: $50 per person (Includes materials) 
What to Bring: Bible, pen, notepad, and highlighter

Class Description: Research has shown emotional intelligence is twice as important as cognitive ability and IQ combined in determining professional and personal success. Never is emotional intelligence so useful as when we are dealing with difficult people. Whether it's a boss, coworker, friend or family member, we daily encounter people who stretch our patience and make us ask, “Why bother?” This course will help you to successfully navigate through this type of conflict as you learn how to implement emotional intelligence into your life. 

Note: This course has been split into two classes due to the in-depth nature of the subject matter.  Dealing with Difficult People Session 2 will be offered in January. 

How do I sign-up? You can write “Difficult people” on your connection card or go online to pay which automatically enrolls you in the class.

* Childcare is provided for an additional cost
For more information or if you have questions, please contact Pastor Brian Wilson at brian@gotocrosspoint.com.
your new life

The audio content and this note sheet can be accessed on our website: www.gotocrosspoint.com
Email questions and feedback to Brian@gotocrosspoint.com 

Dead or Alive?

Ephesians 2:1-7 / John 1:10-13 / John 3:1-9

What does it mean to be dead?

What does it mean to receive life?

What’s this New life?

Ephesians 2:8-10 / Ephesians 4:17-24 / Ephesians 5:1-2 / John 1:14-18
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(ĭn’ter-sĕkt’) –To cut across; to overlap each other


That’s the goal of the word of God: to cut across and overlap into our everyday lives.   These questions will help us dig a little deeper and make sure that what we are learning is intersecting with our every day lives. These questions also serve as the framework for discussion in our small groups.

RESET

( As you think about this last weekend, how did the talk or worship encourage you or challenge you?
OUR JOURNEY 

( How have you seen in your life or other people’s life how we can be alive physically but dead spiritually?
DIGGING IN
(  How do these verses help you to think, feel and live like Jesus?
Matthew 9:9-13

Luke 5:15-16

Luke 18:15-17

John 8:1-11

MAKING IT REAL 

( God doesn’t give us a better life, but a new life.  How have you seen God completely change the way you- 

View yourself

View others

View Him

View the church

Interact with people you don’t like

Relate with the opposite sex

Handle money

Spend your time

Use your words

Is there an area of your life that you are having a hard time allowing God to birth something new?  How can you give that area completely to Him?

PRAYER FOCUS:  This week, thank God for your salvation and the gift that it is.  Praise God for the different ways he has given you new life.  Maybe take time to pray that He would help you to be more like Jesus as you read the passages in the “Digging in” section.


